Privacy Statement

Effective Date: November 2023
Company Name: Hard Rock Custom Countertops
Website: hardrockcustomcountertops.com

Hard Rock Custom Countertops respects your privacy. This Privacy Statement explains
how we collect, use, disclose, and protect information that we receive through our website,
customer communications, forms, service inquiries, and related business operations.

This Privacy Statement applies to information collected from individuals in Texas. We are a
Texas-based company that operates solely in Texas.

1. Information We Collect
We may collect the following categories of information:

e Contact Information, such as your name, email address, phone number, mailing
address, and other information you provide when contacting us or submitting a
form.

e Project, Service, or Inquiry Information, such as information about your requested
services, property location, project details, preferences, appointment information,
estimates, invoices, or related communications.

e Payment and Transaction Information, such as billing details, payment status,
purchase history, and records of services provided. We do not knowingly collect or
store full credit card numbers through our website unless expressly disclosed at the
time of collection.

e Website and Device Information, such as IP address, browser type, device
information, pages visited, referring pages, general location information, and other
usage information collected through cookies, analytics tools, or similar
technologies.

e Communications Information, such as emails, text messages, voicemails, website
form submissions, reviews, or other communications you send to us.

We do not knowingly collect sensitive personal information unless you voluntarily provide it
or itis necessary for a specific business purpose.

2. How We Use Information
We may use the information we collect to:

e Respondtoinquiries, requests, and customer communications;



e Provide estimates, schedule appointments, perform services, and manage
customer projects;

e Process payments, invoices, and business records;

e Communicate with you about services, updates, scheduling, or customer support;

e Improve our website, marketing, customer service, and business operations;

e Maintain security, prevent fraud, and protect our legal rights;

e Comply with applicable laws, regulations, court orders, or legal obligations.

3. How We Share Information
We do not sell your personal information for money.

We may share information with limited third parties when reasonably necessary for our
business operations, including:

Service providers who help us operate our website, process payments, manage
scheduling, provide marketing or analytics services, host data, or support our business
systems;

Contractors, installers, suppliers, vendors, or business partners involved in providing
requested services;

Professional advisors, such as accountants, attorneys, insurance providers, or
consultants;

Government authorities, courts, or regulators when required by law or necessary to protect
our rights;

Successors or assigns in connection with a business transaction, such as a merger, sale,
restructuring, or transfer of assets.

We require service providers and vendors to use personal information only as necessary to
provide services to us or as otherwise permitted by law.

4. Cookies and Analytics

Our website may use cookies, pixels, analytics tools, and similar technologies to help us
understand website traffic, improve user experience, and evaluate marketing performance.

You may be able to adjust your browser settings to block or delete cookies. Some parts of
the website may not function properly if cookies are disabled.



If we use third-party analytics or advertising tools, those providers may collect information
about your use of our website and other websites over time. Where required by law, we will
provide appropriate choices regarding targeted advertising or similar data uses.

5. Your Privacy Rights

Depending on applicable law, Texas residents may have the right to:

Confirm whether we process personal information about you;

Access personal information we maintain about you;

Correct inaccuracies in your personal information;

Request deletion of personal information provided by or obtained about you;
Obtain a copy of personal information you previously provided to us;

Opt out of certain uses of personal information, including targeted advertising, sale of
personal data, or certain profiling activities, if applicable.

To submit a privacy request, please contact us using the information listed below. We may
need to verify your identity before responding to your request.

Privacy Contact:

Hard Rock Custom Countertops

165 S. Kimball Ave., Southlake, TX 76092
admin@hrccdfw.com

(817) 788-1966

We will respond to privacy requests as required by applicable law.
6. Data Security

We use reasonable administrative, technical, and physical safeguards designed to protect
personalinformation from unauthorized access, disclosure, alteration, or destruction.
However, no website, system, or method of transmission is completely secure, and we
cannot guarantee absolute security.

7. Data Retention

We retain personal information for as long as reasonably necessary to fulfill the purposes
described in this Privacy Statement, including providing services, maintaining business
records, resolving disputes, complying with legal obligations, and enforcing agreements.

8. Children’s Privacy



Our website and services are not directed to children under 13. We do not knowingly
collect personal information from children under 13. If we learn that we have collected
personalinformation from a child under 13, we will take appropriate steps to delete that
information.

9. Links to Other Websites

Our website may contain links to third-party websites. We are not responsible for the
privacy practices, content, or policies of those third-party websites. We encourage you to
review their privacy policies before providing information to them.

10. Updates to This Privacy Statement

We may update this Privacy Statement from time to time. Any changes will be posted on
this page with an updated effective date. Your continued use of our website after changes
are posted means you acknowledge the updated Privacy Statement.

11. Contact Us

For questions about this Privacy Statement or to submit a privacy request, please contact
us at:

Hard Rock Custom Countertops

165 S. Kimball Ave., Southlake, TX 76092
admin@hrccdfw.com

(817) 788-1966



